Psoriasis
Impacts Matter
A guide to better conversations
with your dermatologist

Can you spot the difference?
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Which scenario would you
prefer for your next consultation?
You are sitting in your dermatologist’s
waiting room, feeling anxious.
Will you be able to explain your
symptoms properly?
Should you tell them that you haven’t
been sleeping well because of your
itchy scalp? Or that you often feel tired,
isolated and depressed? You’ll probably
run out of time anyway and leave the
consultation frustrated... yet again!

A
You are sitting in your dermatologist’s
office feeling hopeful.
You are prepared with a list of things
you want to tell the dermatologist.
The most important thing is that
they understand that the constant
itch in your scalp is making you feel
helpless and overwhelmed. If they do
one thing for you today, it would be
to help calm the itch so that you can
focus on living a more normal life again.

B

The choice is yours
As a person living with psoriasis, you know your body better than anyone else. Being able to
express your needs, questions and any concerns to your dermatologist can help you feel in control
of your condition and will help your dermatologist determine the right treatment for you.
However, consultation time can be very short, and it may be difficult to discuss everything that
matters to you. This guide aims to help you prepare for your consultation so that you can make
the most of the time you have with your dermatologist.
It was developed in collaboration with people living with psoriasis, patient support groups and
leading dermatologists and it will guide you through three steps:
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Know what
to expect:
What you need to
know to have realistic
expectations.
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For more information on psoriasis, visit
www.invisibleimpact.com

Know your
psoriasis:
Recognise
how psoriasis
affects you.
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Talk to your
dermatologist:
How to make the most
of your consultation
with a dermatologist.
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Know what to expect...

...from treatment

...from your dermatologist

Psoriasis cannot be cured,
but it can be controlled.

A dermatologist must follow established
guidelines to assess your condition and
prescribe the right treatment for you.

What this means for you
•	There are many ways to
treat psoriasis and manage
symptoms
•	You may have to try multiple
treatments before you find
the right one for you
•	Your treatment options
should be based not only
on the type and severity of
your psoriasis, but also your
personal preferences
and lifestyle

What this means for you
•	They will ask a certain type of
questions to help them measure the
severity of your psoriasis objectively
•	They should factor in whether
psoriasis affects your physical,
psychological or social wellbeing
•	Sometimes, they must follow a set
sequence of treatment options, testing
your response to certain treatments
before they can prescribe others
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Know your psoriasis

Psoriasis is more than a disease of the skin, and symptoms can vary greatly from
one person to another. Being aware of how your psoriasis affects you is the first
step to managing your condition well.
You may find it helpful to write down answers to the questions below and bring
them to the next consultation with your dermatologist. The answers shown here
are examples given by people living with psoriasis.

How does psoriasis feel?
Painful, itchy,
red, peeling,
scaling, flaking

Where is it located?
Highlight areas on your body where you
feel or see psoriasis on the diagram below.
You may find it useful to show this to your
dermatologist at your next consultation.
Scalp
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Mouth

Embarassing,
feeling ugly,
ashamed

Neck
Arms

Stressful, feeling
misunderstood,
isolated

Genitals

Shoulders
Feet

Draining,
feeling
depressed,
hopeless

Behind
the ears

Back
Bottom cleft

Bottom
Nails
Legs

Limiting,
cannot enjoy
everyday life
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What aspects of
psoriasis bother
you most?

Use your answers to the previous
three questions to write a statement:
Because of psoriasis, I feel:

Itching
The locations in my body where I see/feel
psoriasis the most are:

Lack of sleep

What bothers me the most about psoriasis is:
I can no longer do
things that I enjoy

Next time I go to see my dermatologist,
I will ask for a solution to help me with:
I feel isolated
and miserable

I cannot date or have
intimate relationships
Other:

As a result of my treatment, I would like to be able to:
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Talk to your dermatologist

This section
aims to help you
make the most
of the time you
have with your
dermatologist
so that you
can gain the
maximum
benefit
from your
consultation.

Final Questions
Clarify Ambiguous Terms
Treatment History
Symptoms and Impact
Consultation Goals

1. Consultation goals
Start by telling your dermatologist what you want from this consultation
• What has been bothering you in the last 4 weeks?
• If you can gain one thing from this consultation, what would it be?

2. Symptoms and impact
Tell them how psoriasis affects you

Physically

Mentally

•	Do you have (new) plaques
on your skin?

•	How does psoriasis make you feel?

•	Where are they located?
•	Are you experiencing
any itching?
•	Are you sleeping well?
•	Do you have psoriasis on
your genitals?
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Socially
•	Is psoriasis affecting your relationships
with others?

3. Treatment history
Tell them about your treatment history

4. Clarify any

unclear terms

What didn’t you understand?
 hat medications have you taken previously
W
for your psoriasis?

•	Doctors are used to using
complex medical terms and
can often speak quickly
•	If you are uncertain of
anything, ask them to
explain in a different way.

What medication are you taking now?

5. Final questions
Before you leave your
dermatologist’s office
Is your current treatment plan easy to follow?

•	Have you asked all the
questions you wanted
to ask?
•	Are you clear on how
to take your prescribed
treatment?

Have you missed any doses?

•	Do you need more
information to read in
your own time?
•	When do you need to
follow up with your
dermatologist?

Have you had any side effects?

Book your next
appointment now.
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