
Supporting 
Psoriasis 
Together



Psoriasis is more than a skin condition: it affects people physically, mentally  
and socially. The best way to understand how psoriasis affects someone is to talk  
to them about it. However, they might find it hard to open up about how they feel.  

This booklet has been created with you in mind: the friends, relatives and colleagues of 
people with psoriasis. It aims to clear up some common misconceptions about psoriasis 
and give you insights into what living with psoriasis is like. 

Introduction Did you know?
Psoriasis is a complex condition that the average person is unlikely to know much 
about. However, misunderstandings about the condition can lead to stigma and 
feelings of isolation for people who live with it.

Here are some key facts about psoriasis that can help clear up harmful 
misconceptions:
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Many people with psoriasis constantly worry about what the people around 
them think of their disease. Certain activities can make them feel exposed. 

While talking with a person about their psoriasis can be helpful, make sure you 
raise the subject in the right way. Take some time to educate yourself on the 
condition first, and avoid asking overly-invasive questions. 

Many people with psoriasis feel socially isolated. While your care and support is 
extremely valuable, patient groups and forums can be a great place to connect 
with people who have similar experiences and often help psoriasis sufferers 
feel less alone. Many of these websites and support/patient groups also have 
resources for friends and relatives which you might find helpful. 

Caring for someone can feel overwhelming, so remember to take some time for 
yourself once in a while.

Psoriasis with friends and family
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Hello! 

I’m excited to meet our clients next week, thanks for this opportunity! 

Regarding the dress code – I know in last week’s  

catch-up you advised we wear formal blazers but I wanted to ask 

if I could wear a shirt and smart jumper instead. My scalp psoriasis 

sometimes flakes and it looks like I have dandruff, so I tend to avoid 

wearing dark clothes if possible so it is less obvious. 

Also – can I work from home on Wednesday as I have a doctor’s 

appointment in the morning? I will make up the time later in the day. 

Thanks so much for your support and flexibility; it really helps me  

keep my psoriasis under control.

Psoriasis at work

Psoriasis can affect work to varying extents. Special accommodations may 
in some cases be needed to help people reach their full potential in the work 
place, particularly those with psoriasis in more visible or painful areas, or those 
with psoriatic arthritis.

Psoriasis may not affect your colleague’s work directly, but they might 
need the option to work flexibly. If their treatment plans include creams or 
injections, they may also appreciate a private space they can go to use them. 
People can feel uncomfortable having special accommodations made for them, 
so try to avoid fuss around these arrangements.  

Depending on where you work, also consider the dress code. Certain fabrics 
can irritate psoriasis and many people with the condition avoid wearing 
dark colours, so you may need to discuss this together to find appropriate 
alternatives. 

Psoriasis can make people feel insecure in social situations. Make an effort to 
help your colleague feel included and support them if they have issues with 
particular clients, customers or colleagues (for example, people who refuse to 
shake their hand or be served by them). 
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Around 63% of people with psoriasis will experience genital psoriasis at  
some point. Genital psoriasis can cause itch, a burning or stinging sensation 
and sometimes pain. Psoriasis in this area is particularly bothersome as it 
affects very sensitive skin. Genital psoriasis often makes people feel very  
self-conscious, which can cause them to avoid intimacy. Intercourse can  
also make the symptoms of genital psoriasis worse in the short term. 

Sex is a sensitive topic at the best of times, and in the context of psoriasis it 
can be particularly difficult to talk about. However, many people with psoriasis 
say that honestly discussing the topic with their partner has improved their 
relationship. If you are comfortable doing so, talk with your partner about what 
works well and what is uncomfortable for them. 

Psoriasis and intimacySo… this is quite difficult to talk about.  
I guess I’ll just come out and say it: I have psoriasis.  

No big deal, you may think – but it’s something  
I’ve been really scared of talking to you about. 

I’m guessing you’ve probably noticed the patches on my elbows – 
very kind of you not to comment I must say – but the thing is,  

I also get it … down there. Don’t worry, it’s not contagious,  
but it makes me feel really insecure because I hate how it looks,  

and sometimes it makes that area feel painful and sensitive. 

In previous relationships I’ve been so worried about people 
 finding out that I closed things down and cut people off  

before things got physical, but I don’t want to be  
controlled by my psoriasis anymore, because  

the truth is, I really like you.
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I’m sorry I wasn’t at your birthday I just… I really couldn’t  

face it. Honestly, it feels like I can’t face much lately. 

Two weeks ago my scalp psoriasis was really bad. I went to my 

regular hairdresser for a haircut and she just wouldn’t do it.  

She thought it was contagious or something. 

I felt so humiliated. Now when I go outside I feel stared at and 

judged. I don’t even want to go out for groceries… I often just 

order a takeout to my house – how bad is that? Eating fast food 

hardly makes me feel good about myself. 

Anyway, I’m sorry – you’re a good friend and I don’t want to 

lose you, I’m just going through a bit of a tough time right now.

Depression and anxiety are more common in people with psoriasis compared 
to the general population, even if their symptoms are categorised as ‘mild’.  

If you suspect that someone close to you is depressed because of their 
psoriasis, if it is appropriate, advise them to seek help. This could be in the form 
of conventional therapy or advice from their family doctor. If they find these 
ideas intimidating, perhaps suggest practising some mindfulness or meditation 
as a first step. 

Sometimes depression can make people push away those close to them, so 
don’t be offended if they cancel social plans or seem distracted when you talk, 
and don’t hold it against them. 

When planning meetups, think about where they will feel most comfortable. 
For example, dropping in at their house for coffee or watching a film together 
on the sofa at home might be less daunting than a more public activity such as 
going out for coffee or a meal.

Psoriasis and mental health
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If someone you know or care about has psoriasis, there are many things you can do to 
help them feel more comfortable. This booklet has summarised some of the key areas 
people with psoriasis struggle with, but the condition affects each person differently. 
The best way to understand the needs of the person you care about is by talking to 
them about their experiences with psoriasis, on their terms. 

You should also make sure that the person you care about knows what they can do 
for you, and if there is anything that you can work on together to help you better 
understand their needs and improve their daily life.

You can’t be expected to know everything about the condition, but helping where you 
can will make a big difference. For more resources and tools on living with psoriasis, 
visit invisibleimpact.com. 

Conclusion


